
ENVIRONMENTAL PROTECTION DEPARTMENT 
KERBSIDE RECYCLING BIN 
 

How to report overfilling via QR code?  

  

Description：  How to report overfilling via QR code?  

 

Description：  When there is overfilling…  

 

Description：  You can scan the QR code   

 

Description：  A form will be shown automatically, with the bin code and 

address pre-filled.  

 

Description：  Please select the overfill or other recycling bin matters and 

provide your enquiry.  

 

Description：  Please upload the photo of the recycling bin in “Upload 

photos”, and provide your contact information to facilitate 

the follow-up action.  

 

Description：  Click “AGREE” and “Done” if you agree the submission of the 

enquiry.  

 

  


