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A. Point is the loyalty programme of AlipayHK. Users can earn A. Point through
payments made via AlipayHK, and redeem various coupons, discounts, or use
points to offset purchase amounts at partner merchants on the AlipayHK platform.
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and AlipayHK?
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GREENS$ collaborate with AlipayHK to launch a point conversion programme.
GREENS$ App users can convert GREENS$ to A. Point at a conversion rate of 100
GREENS$ = 1,000 A. Point. The converted A. Point can be used on the AlipayHK
platform, including redeeming various coupons or offsetting purchases at partner
merchants, making GREEN$ points more diverse and versatile.
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What do | need to do
if | wish to convert
GREEN$ into A.
Point?

FFEERE [FE] K AlipayHK FHERRERN, WinBlEMks [ixE]
BB AlipayHK FFR,

SeRkEEE, BFER [44FE] FREREINRELLE [ixE] H
AlipayHK BRF ., FXINABERISHERRFE, BREILUS [&4xE ] BRFNSES
EEI Y A. Point,

EHRERSE 100 [4R4RE] BHEHRE 1,000 A. Point, DL 100 [4R4RE] &D
HERFASEAETER, SARESH 1,000 [44RE | BHEEE A. Point, 18
515 10,000 A. Point, B O] RS 5 SR & ARR A ER 1T A,

Users are required to install GREEN$ Mobile App and AlipayHK App, and register as
GREEN$ member and AlipayHK user respectively.

After registration, users are required to bind their GREEN$ account with their
AlipayHK account in the GREEN$ Mobile App. After successful account binding &
authorisation, users can convert GREENS$ points into A. Point.




The conversion rate is 100 GREEN$ points to 1,000 A. Point. Accounts with a
balance of less than 100 GREEN$ points cannot proceed with the conversion. A
maximum of 1,000 GREEN$ points can be converted into10,000 A. Point per
month. The conversion rate and details can be updated from time to time without
prior notice.
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How many AlipayHK
account can each
GREEN$ account
bind and authorize
to?
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Each GREENS$ user can only bind and authorize their account to one AlipayHK
account. Similarly, each AlipayHK account can only be bound to one GREEN$
account.
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On which mobile
operating systems
can | convert
GREENS$ into A.
Point?
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Users can download both GREEN$ Mobile App and AlipayHK App on iOS/Android
systems and convert GREEN$ Points into A. Point in the GREEN$ mobile
application.
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Can | convert
GREEN$ Points into
A. Pointiflam a
GREENS$ physical
card member?
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The point conversion of GREEN$ to A. Point is only available at GREEN$ Mobile
App. GREENS$ physical card members who wish to transfer their accounts and
accumulated Points to the GREEN$ Mobile App, please follow the official
instructions from GREENS$.
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What is the

The conversion rate is 100 GREEN$ points to 1,000 A. Point.
conversion rate from

GREEN$ to A. P0|nt? Import‘ant notes:

* Accounts with less than 100 GREENS$ points cannot proceed with the conversion
* A maximum of 1,000 GREEN$ points can be converted in to 10,000 A. Point per month
® Tthe conversion rate and details can be updated from time to time without prior notice
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What is the validity The validity period of A. Points converted from GREEN$ is as follows:

period of A. Point
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1Jan-28 Feb 30 Sep of the same year

1 Mar-31 May 31 Dec of the same year

1Jun-30 Aug 31 Mar of the next year

1 Sep-30 Nov 30 Jun of the next year

1-31 Dec 30 Sep of the next year
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After "GREEN$"
Points successfully
converted in "A.
Point", can the

points be returned?

No. Once a GREEN$ point conversion request is confirmed, GREEN$ points are
irreversible, non-cancellable, non-refundable, non-exchangeable, and the
converted A. Point are also irreversible, non-cancellable, non-refundable.

Users must carefully check the points conversion amount and other details before
confirming the conversion request.
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No. The collaboration between GREEN$ and AlipayHK supports only the point
conversion from GREENS$ to A. Point.
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When will A. Point be
credited to my
AlipayHK account
after successful
conversion?
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Upon confirmation of the GREEN$ points conversion request, GREEN$ points will
be instantly deducted from the GREEN$ account, and the successfully converted
A. Point will be automatically credited to the linked AlipayHK account
simultaneously and shown in the AlipayHK App.
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If a user's mobile phone number changes, the user must immediately update it with
GREENS$. The updated mobile phone number must match the mobile phone number
registered with AlipayHK, and the user must bind and authorize the accounts to conduct
points conversion.
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How can |
cancelor
change
the
Account
Binding
between
GREEN$
and
AlipayHK
?

If a GREENS$ or AlipayHK user requests to change/cancel the Account Binding, the user
must complete both steps in the following sequence:

1. Delink the linkage on the GREEN$ Mobile App

2. Revert the authorisation granted to GREEN$ within the AlipayHK APP
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How to cancel the authorisation granted to Green$ and Alipay HK
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Delink the linkage on the GREEN$ Mobile App

Revoke Authorisation

AlipayHK App
Revoke the authorisation granted to GREENS$ within AlipayHK APP

Note: If the user fails to complete both steps in this sequence, neither GREEN$ nor
AlipayHK will be liable for any losses or damages arising therefrom.
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How can | use the Users can use A. Point to redeem various coupons, discounts, or offset

converted A. Point? purchase amounts at partner merchants in AlipayHK App, subject to A. Point
Terms and Conditions and the relevant promotion terms and conditions.
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What canldoifl For any inquiries regarding the use of A. Point, please contact AlipayHK
encounter issues when | customer service through the following channels:
. o
using A. Point? 1. Hotline:
i Hong Kong or Overseas (other than Mainland China): +852
2245 3201

ii. Mainland China: 4001032826
2. Online Live Chat: AlipayHK App homepage, bottom right corner "Me"
>"User FAQ" > "Online Service"

*Customer service hours: Monday to Sunday, 9am to Spm.




