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"GREENS" X AlipayHK "A. Point" Point Conversion Programme

Terms and Conditions

The “GREENS Electronic Participation Incentive Scheme” and the “GREENS Mobile App” (collectively, the
“GREENS ePIS”) are managed and operated by the Environmental Protection Department of the
Government of the Hong Kong Special Administrative Region (hereinafter referred to as “GREENS”). A.
Point is the loyalty programme of AlipayHK (hereinafter referred to as "A. Point").

1. Eligibility requirements

(a) Users are required to download and install GREENS Mobile App and AlipayHK APP, and
register as GREENS account user and AlipayHK account user.

(b) Users must bind their GREENS account to the corresponding AlipayHK account to be
eligible to convert GREENS points into A. Point. Each GREENS user can only bind their
account to one AlipayHK account ("Account Binding").

(c) The point conversion of GREENS to A. Point is only available for users of GREENS Mobile

App.

2. GREENS users must authorise AlipayHK to provide relevant AlipayHK personal information to
GREENS for Account Binding. Personal information includes the mobile phone number or email
address used for AlipayHK registration and AlipayHK account number.

3. After linking the GREENS and AlipayHK accounts, GREENS users may choose to convert their
GREENS points into A. Point. By agreeing to the Account Binding, the GREENS and AlipayHK user
is deemed to have accepted these terms and conditions of "GREENS" X AlipayHK "A. Point" Point
Conversion Programme.

4. Conversion rate from GREENS to A. Point is shown below:

(a) Every 100 GREENS points can be converted into 1,000 A. Point. If there are inadequate
GREENS points, the conversion cannot proceed.

(b) A maximum of 1,000 GREENS points can be converted into A. Point per month, equivalent
to 10,000 A. Point.

GREENS and AlipayHK reserve the right to make all final decisions and may change the above
conversion rate and details at any time without prior notice. The conversion rate and details are
subject to the display in the GREENS Mobile App and the AlipayHK App.



Upon the GREENS points conversion request is confirmed, the GREENS points will be instantly
deducted from the GREENS account, and the successfully converted A. Point will be automatically
credited to the linked AlipayHK account and shown in AlipayHK APP.

The validity period of A. Points converted from GREENS is as follows:

Period of GREENS Conversion to A. Point Expiry Date of the Converted A. Point
1Jan-28 Feb 30 Sep of the same year

1 Mar-31 May 31 Dec of the same year

1Jun-30 Aug 31 Mar of the next year

1 Sep-30 Nov 30 Jun of the next year

1-31 Dec 30 Sep of the next year

Once a GREENS point conversion request is confirmed, converted GREENS points are irreversible,
non-cancellable, non-refundable, non-exchangeable, or cannot be redeemed for cash or other
promotional activities. Successfully converted A. Point are as well irreversible, non-cancellable,
non-refundable, non-exchangeable, or sold, transferred or assigned to another AlipayHK mobile
application account or other AlipayHK user. GREENS and AlipayHK users must carefully check the
points conversion amount and other details before confirming the conversion request. Once a
conversion has been confirmed, the points records as maintained by GREENS and AlipayHK are
final and conclusive and no claims of points in respect of the converted points shall be accepted
after conversion has been completed. Neither GREENS nor AlipayHK shall be liable for any losses
damages, or inconvenience arising from or in connection with any technical faults, system errors,
network failures, or other system-related issues that may occur during the conversion process.

By giving authorisation to bind GREENS and AlipayHK accounts, GREENS and AlipayHK users
expressly agree for AlipayHK to transfer their user ID and registered phone number or email
address to GREENS. GREENS and AlipayHK will respectively use, disclose and process the received
and stored personal information in accordance with their privacy policies and personal
information collection statements for operating this programme and comply with relevant
contractual obligations. The privacy notices can be viewed at the following URLs:

e GREENS Data Privacy Policy [https://www.wastereduction.gov.hk/en-hk/resources-

centre/green-mobile-app]
e AlipayHK Privacy Notice

https://render.alipay.hk/p/s/hkwallet/agreement/privacy/notagreed#index

If a user's mobile phone number changes, the user must notifiy GREENS as soon as possible to
update the records. The user must re-bind the account and complete the relevant authorisation
afresh. Neither GREENS nor AlipayHK shall be liable for any loss or damage suffered by the users
or any other persons arising from or in connection with this service.


https://render.alipay.hk/p/s/hkwallet/agreement/privacy/notagreed#index
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If a GREENS or AlipayHK user requests to change/cancel the Account Binding, the user must firstly
unbind the linkage on the GREENS Mobile App, and then revoke the authorisation granted to
GREENS within the AlipayHK APP. If the user fails to complete both steps in this sequence, neither
GREENS nor AlipayHK will be liable for any losses or damages arising therefrom.

Once GREENS points are converted into A. Point, all use and/or redemption of A. Point are subject
to the A. Point Terms and Conditions.

GREENS and A. Point are independently operated points rewards / loyalty programme, and their
programme terms and conditions apply to this service:
* GREENS - [https://www.wastereduction.gov.hk/sites/default/files/green-epis-terms-and-
conditions/GREEN_ePIS_TnC_ENG_20250623.pdf]
e A. Point Terms and Conditions
https://render.alipay.hk/p/c/180021490000000106/index.html?agreementld=HK00000025

GREENS and AlipayHK shall have the absolute discretion to reject, suspend, terminate, and/or
cancel any points conversion request from any user at any time and for any reason without prior
notice or assigning any reason therefor. GREENS and AlipayHK reserve the right to change,
suspend, terminate, and/or cancel, or modify the terms and conditions governing the conversion
of Green $ to A. Point from time to time, without prior notice. In the event of any disputes arising
from or in connection with the point conversion or these terms and conditions, the decision of
GREENS and AlipayHK shall be final and conclusive.

In the event of any discrepancies between the English and Chinese versions of these Terms and
Conditions, the English version shall prevail.


https://render.alipay.hk/p/c/180021490000000106/index.html?agreementId=HK00000025
https://render.alipay.hk/p/c/180021490000000106/index.html?agreementId=HK00000025

