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What is Carbon Wallet?

Carbon Wallet is a Hong Kong's One-stop Green Lifestyle
Reward Platform, which is also an MTR-backed social
innovation venture. It promotes a low-carbon lifestyle
through gamified experiences. Users can earn CW Points
to redeem rewards by taking six major carbon reduction
actions, including taking low-carbon MTR rides, walking,
recycling, consuming vegetarian meals, opting for plant-
based milk, and eco-friendly shopping. The CW Points can
redeem rewards from sustainable merchants.

2 A E R Carbon Wallet FY
SEETEI R EE ?

Tk ERS E R H AW BFiBSE R (BEBR,
HaSTRIIE) |, R E FHERER P LR ER
DR, ERIRE G B AIEERLL CW #EEX Carbon

Wallet FERHIIRERFARE, KSR FAIEA

kS FHEERZA [#35] TheE, R CWHETF

mezs, WiSEFIEss IR CW4), 7E Carbon Wallet

Th LRI ERE,

What is the collaboration
pilot program between
GREENS and Carbon
Wallet?

GREENS will periodically issue CW Points in the form of
electronic coupons (limited in quantity) for GREENS
mobile application users to redeem with GREENS points.
GREENS users can easily redeem rewards provided by
green merchants on the Carbon Wallet platform with CW
Points. GREENS users can use the "Redeem" function in
the GREENS mobile application to redeem CW Points in
the form of electronic coupons, and then convert the
coupons into CW Points for green rewards redemption
on Carbon Wallet platform.
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What do | need to prepare if | GREENS mobile application user has to install Carbon

| wish to convert GREENS to | Wallet mobile application and register as Carbon Wallet

CW Points? user before converting GREENS Points into CW Points.
After installing Carbon Wallet mobile application and
registration of membership, keep the user account
logged in and convert GREENS Points to CW Points
through electronic coupon in GREENS mobile application.
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How to redeem CW Points Please reference to the following user guide:
e-coupon? How to use CW https://bit.ly/45G2vxZ
Points e-coupon to redeem
CW Points and rewards on
Carbon Wallet platform?
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What are the system
requirements for
downloading Carbon Wallet
mobile application?

Carbon Wallet mobile application is compatible for
mobile devices that meet the following requirements:

e Android: running OS 7.0 or newer; or
e Apple iOS: running OS 13.0 or newer; or

e Huawei HarmonyOS: Running version 4.3 or earlier;
and

e Device is able to receive SMS during the verification
process in registration

For more details or to download Carbon Wallet mobile
application, please visit the Carbon Wallet official
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Canlredeem CW Points
with GREENS if | am GREENS
physical card user?

The electronic coupons for CW Points redemption are
currently available at GREENS mobile application only.
GREENS physical card users who wish to transfer their
accounts and accumulated points to the GREENS mobile
application can visit GREEN@COMMUNITY recycling
points. With the assistance of GREEN@COMMUNITY
staffs, points in GREENS physical card account can be
transferred to GREENS mobile application.

Please note that after transferring the points balance to
the GREENS mobile application, the points balance on

the physical card will be immediately reset to zero, and
the staff will also immediately collect the physical card.
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Canthe CW Points e-
coupon redeemed with
GREENS be returned, so
that the corresponding
GREENS be refunded?

Unless there is a technical issue during the redemption of
CW Points e-coupon, otherwise the e-coupon cannot be
returned nor refunded once they are redeemed. If the e-
coupon has been converted to CW Points in Carbon
Wallet platform, no returns nor refund will be provided
under any circumstances. Users are advised to consider
carefully before proceeding with the redemption.
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Can | convert CW Points to
GREENS?

No. The collaboration between GREENS and Carbon
Wallet supports only the conversion of GREENS to CW
Points.

Carbon Wallet FJigE

Rewards on Carbon Wallet
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What rewards can be
redeemed with CW
Points? Where can |
browse the rewards
available for redemption?

CW Points can be used to redeem various green rewards,
including Free MTR Rides, bubble tea or coffee, personal
care products, vegetarian food vouchers, and more. The
rewards will be updated from time to time. For more
information, please refer to "Rewards" page in Carbon
Wallet mobile application.
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How to use or collect the
rewards | redeemed in
Carbon Wallet?

The process for using or collecting different rewards
redeemed in Carbon Wallet may vary for each individual
item. It may include online redemption or collection at
physical location.

Users are recommended to read to the redemption
details on coupon page. The coupon page will provide
instructions on usage or collection of the redeemed
reward.
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FAQ of Carbon Wallet
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Does CW Points have an
expiry date?

Yes. Carbon Wallet will be integrated into MTR Mobile in
Q4 2026 as a dedicated point-earning carbon-saving
zone. Consequently, the expiry dates for CW Points on
Carbon Wallet mobile application have been revised as
follows:

e CW Points earned in 2" half of 2026 (1 July to 31
December): The expiry date will be 10 January 2027.
Users must use the CW Points to redeem coupons
within the existing Carbon Wallet mobile application
on or before January 10, 2027.

Expired CW Points will automatically be forfeited and will
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not be compensated. For more details, please refer to
"My CW Points" feature in Carbon Wallet mobile
application.

To learn more about Carbon Wallet integration into MTR
Mobile, please refer to Carbon Wallet official website:
https://bit.ly/3RTC3hqg .
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How to seek assistance if In case users encounter issues while redeeming this e-
there is any issue coupon, please check the coupon status in GREENS App.
encountered while using If the coupon is marked as “used”, please contact the
CW Points? customer support from Carbon Wallet ("ME" page >
Customer Support Center > Customer Support).
Otherwise, please email enquiry@epd.gov.hk
for assistance.
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Can | earn points in both Regarding the acquisition of reward points, GREENS,
GREENS and Carbon Carbon Wallet or other reward platforms may have their
Wallet at the same time own different mechanisms. Please pay attention to the
when | recycle at different mechanisms while obtaining the rewards
GREEN@COMMUNITY? points, and avoid affecting the operation of the
GREEN@COMMUNITY facilities as far as possible.
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Can | transfer my CW
Points to other Carbon
Wallet accounts?

No. CW Points can only be used in the account with points
earned or converted successfully.
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Integration of Carbon Wallet into MTR Mobile
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Carbon Wallet will be The existing GREENS to CW Points conversion
integrated into MTR mechanism will remain unaffected. Following the
Mobile in Q4 2026 as a integration of Carbon Wallet into MTR Mobile in Q4 of
dedicated point-earning 2026, GREENS members can continue to convert their
carbon-saving zone. Will GREENS into CW Points; however, this function will be
this affect the existing relocated to the Carbon Wallet zone within the MTR
GREENS and CW Points Mobile App after integration.
conversion arrangement? | yoy can then convert CW Points to MTR Points within
MTR Mobile, which can be used to redeem various travel
or lifestyle rewards.
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Will my Carbon Wallet To ensure the security of your personal data, the Carbon
account, along with its Wallet account along with its records or CW Points will
records or CW Points not be transferred to MTR Mobile.
(including those
converted from GREENS),
automatically transfer to
the Carbon Wallet zone
within MTR Mobile after
the integration?
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What preparations should
GREENS users make now
for this service
integration?

To ensure a seamless service transition, users are advised
to take the following steps:

e Download MTR Mobile and register as a member:
Download MTR Mobile and register as a member as
soon as possible to ensure a smooth transition when
the Carbon Wallet zone launches in the Q4 2026.
Please refer to the following tutorial for details:
https://bit.ly/4apKpnF

e Redeem and use your rewards with CW Points on
Carbon Wallet mobile application as soon as
possible: This must be done on or before the final
expiry date for CW Points (10 January 2027) earned
in the 2" half of 2026.
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Where can | find more For important dates, detailed information, and
detailed information, arrangements concerning the integration of Carbon
important dates, and the Wallet into MTR Mobile, please refer to Carbon Wallet
latest updates regarding official website: https://bit.ly/3RTC3hqg .
the Carbon Wallet
integration?
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